
RIFF JTAG Box setup
How to register RIFF Box and Update Firmware

Hello dear RIFF Box users !

Here You can read important instructions related to RIFF Update server, RIFF Box
registration and troubleshooting.

First few very important warnings:

Make sure that Your HOSTS file is not compromised by 3rd party
software. Please visit this page to learn how to fix it:
How can I reset the Hosts file back to the default?    
DO NOT run or download any software which is not from official
RIFF JTAG Box page ( www.riffbox.org )
DO NOT post RIFF Box PCB photos, RIFF Box Serial Number or any
screenshots on public forums. This is allowed ONLY in Support Tickets
section.
If it's possible, always use Windows 7 to update RIFF Box firmware
Some islamic countries (KSA, Bahrain, Kuwait) have limited
features on Internet Provider Services.
If You live in such country, You may need to use VPN to access
update server properly.
Some small Internet Service Providers oftenly use Web Server on
Gateway, and in such case You also may need to use VPN, or change
ISP. Lebanon is one of the countries where such problems occur for
example. 
If You use AntiVirus and Firewall software, You may need to add
JTAG Manager exe to exception list.
Remember that disabling AntiVirus won't help, it's much better to
add exceptions !
Avast, Avira, NOD32, Kaspersky, Symantec, Microsoft Essentials, McAfee .

Now, please follow below listed instructions to update Your RIFF Box Firmware and
download Your license file:

    Download latest RIFF Setup file from here : RIFF Setup , and execute it.
    Start RIFF JTAG Manager and simply follow instructions from software:
    If Your box is not registered, click "Connect Server":
    .
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http://support.microsoft.com/kb/972034#FixItForMeAlways
http://www.riffbox.org
http://www.unlockforum.com/forumdisplay.php/riff-jtag-support-tickets-area-210.html
https://www.google.com/#q=list+of+free+VPN+providers
https://www.google.com/#q=list+of+free+VPN+providers
http://en.kioskea.net/faq/12294-avast-internet-security-create-an-exclusion
http://www.avira.com/en/support-for-home-knowledgebase-detail/kbid/1257
http://kb.eset.com/esetkb/index?page=content&id=SOLN560
http://support.kaspersky.com/2695
http://www.symantec.com/business/support/index?page=content&id=TECH101765
http://answers.microsoft.com/en-us/protect/forum/mse-protect_scanning/how-do-i-exclude-certain-files-folders-and/0867c974-cf19-460d-a75d-e35f283d4ad3
https://kc.mcafee.com/corporate/index?page=content&id=KB50998&pmv=print
http://www.riffbox.org/downloads/RiffSetup.exe
https://faq.riffbox.org/content/2/67/en/how-to-register-riff-box-and-update-firmware.html
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    .
    Enter Your desired login (user name) password and e-mail address. It's best if You
have Gmail account !
    .

    .
    Confirm Your password and e-mail address:
    .

    .
    If You have done everything properly, You'll have following screen:
    .
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    This means that Your box is registered ok, and license file is downloaded to Your
PC. Now You can proceed to update RIFF Box Firmware.
    Click "Firmware Update" and enter login/password:
    .

    .
    New Firmware will be downloaded and Your RIFF Box will be updated.
    Take note - If You use Windows XP, You may need to re-connect USB
Cable on RIFF Box, in order to finish the update properly !

Now Your RIFF Box is registered, and You can continue using it.
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